
Blue Shark Ltd
New Zealand Distributor 
and Service Agent for 
Fox Shocks & Forks

Fox New Zealand Fork and Shock Service 
Request Form

Fill out and include this service form with your Fork or shock.
Please include as much detail as possible as this helps us considerably 
when attending to your job. Make sure you provide a contact number.

Senders Name:

Address: 

Fork or Shock Model:

Make, Model & Year of Bike: 

What is the suspected problem with the Fork / Shock? :

Is this a warranty issue? Yes No (if ‘yes’, please include your proof of purchase. 
NO warranty work will be started without this)

Please Note: Proof of purchase MUST be included with forks / shocks prior to commencement of work. If 
this is not included you will be charged at standard workshop rates. NO retrospective refunds will apply.

Customer comments and specification: 

Phone: Mobile:

Riders weight in Kg’s: Date Sent by customer: 

Arrival Date: Date despatched:
Official use only

Please send all service and warranty work to:
Blue Shark Ltd, Service Department, Dublin Bay Road, RD Wanaka.

Phone: 03 443 8414
Email: orders@blue-shark.co.nz


